
 
 
 
 
 
 
 
 
September 14, 2001 
 
 
 
Mr. Sam McClerren      Via E-Mail 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, IL 62701 
 
Dear Mr. McClerren: 
 
In response to your request that interested parties identify the “performance measures” that 
should be included in the Illinois Commerce Commission’s Part 731 rulemaking, Citizens 
Telecommunications Company of Illinois believes that the number and type of measures that may 
be appropriate for Ameritech or even Verizon may not be appropriate for smaller ILECs such as 
CTC-Illinois.  To the extent wholesale service standards can not be addressed in the applicable 
interconnection agreement or in another docket, CTC-Illinois recommends a two-tiered approach 
to the wholesale standards included in the Part 731 Rules.  CTC-Illinois believes the wholesale 
service performance measures applicable to it and other second-tier ILECs should be limited to 
the “retail” service quality standards contemplated in the proposed ICC Part 730 and Part 732 
rules and contain, at a minimum, the same exclusions.  Specifically, the Part 731 rules should be 
limited to the following measures: 
 
 I. Resale Standards 
  A. Provisioning with 5 business days 
  B. Restoration of out-of-service conditions within 24 hours 
 
 II. Unbundled Loop Standards 
  A. Provisioning  
  B. Restoration of out-of-service conditions within 24 hours 
 
Should you have any questions, please contact me at (952) 491-5564. 
 
Sincerely, 
 
 
 
Kevin Saville 
Associate General Counsel 
Citizens Communications 
2378 Wilshire Boulevard 
Mound, MN 55364 
(952) 491-5564 office 
(952) 491-5515 fax 
 
KS/ks 


